
 

Erin’s Pet Sitting Services Contract 

This Dog Walking and Pet Sitting Agreement establishes the policies, responsibilities, and 
expectations between the Client and the pet care provider. These terms apply to all services unless 
otherwise agreed to in writing. 

 

1.​ Erin’s Pet Sitting Services agrees to provide a trustworthy and reliable pet sitting, drop-in 
services and dog walking services.  

2.​ The Terms of this document apply to all pets owned by the Client, including any and all 
new pets that the Client obtains on or after the date this document was signed. 

3.​ Erin’s Pet Sitting Services reserves the right to terminate this contract at any time if she 
determines that the Client’s pet(s) poses a danger to the health or safety of itself, other 
pets, other people or the Pet Sitter. If concerns prohibit the Pet Sitter from caring for the 
pet, Erin’s Pet Sitting Services will attempt to contact the Client to arrange alternative 
care. If the Client cannot be contacted, the emergency contact will be contacted.  

4.​ In the event of personal emergency or illness of Pet Sitter, Client authorises Erin’s Pet 
Sitting Services to arrange for another provider to fulfil pet sitting responsibilities. Client 
will be notified in such a case. All terms and conditions set forth on this contract will apply 
to replacement Pet Sitter and Client. 

5.​ Client authorises Erin’s Pet Sitting Services to use photographs of the Client’s pet(s) on 
its website, social media and marketing materials for promotional purposes unless 
contacted in writing.  

6.​ Erin’s Pet Sitting Services requires disclosure of all cameras inside of and around the 
home. Erin’s Pet Sitting Services expects reasonable privacy inside of the home and 
does not allow the use of cameras in bathrooms, living rooms and spaces designated for 
the Pet Sitter to sleep. 

7.​ Erin’s Pet Sitting Services reserves the right to amend the price of the booking with 
reasonable notice.  

8.​ Erin’s Pet Sitting Services will provide updates as requested by Client and where 
necessary.  

9.​ Client is responsible for supplying the necessary equipment and supplies needed for the 
care of their pet(s) including, but not limited to, a sturdy, well-fitted harness or collar and 
leash for walks or in case of emergencies, pet food, medications, identification tags, litter 
boxes, cat litter and cleaning supplies. Client authorises the purchase of any item 
necessary for the satisfactory performance of duties. Costs of all purchases and related 
service fees will be reimbursed to Erin’s Pet Sitting Services within 7 days of conclusion 
of service. 

10.​Erin’s Pet Sitting Services requires full disclosure of any other persons or companies with 
access to the home while providing pet care services. Erin’s Pet Sitting Services shall not 
be held liable for any damages or loss incurred to your property or pets during the entirety 
of any pet sitting schedule, where persons or companies other than Erin’s Pet Sitting 
Services have access to your home. 

11.​ Erin’s Pet Sitting Services will not enter a property if an unexpected person is present and 
the Client has not informed Erin’s Pet Sitting Services beforehand. 

12.​Client agrees to properly secure the home prior to leaving the premises. Erin’s Pet Sitting 
Services will re-secure the home to the best of its ability at the end of each service. 

13.​Erin’s Pet Sitting Services is not liable for any loss or damage in the event of a burglary or 
other crime that should occur while under this contract. 

14.​Erin’s Pet Sitting Services shall not be held responsible for the loss, injury, death, or 
actions of any pet which Client has let outside or has instructed Erin’s Pet Sitting Services 
to allow outside while the Pet Sitter is not there. This includes pets with dog doors and 
outdoor pets. 

15.​Erin’s Pet Sitting Services does not allow dogs to be walked off-leash without a signed 
off-leash consent form.  
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16.​Client expressly gives Erin’s Pet Sitting Services the authority to employ a locksmith on 
their behalf and to promptly reimburse Erin’s Pet Sitting Services for all costs incurred in 
the event of a malfunction of the lock, keys or automatic door opener.  

17.​ If Erin’s Pet Sitting Services is unable to access Client’s home due to Client not providing 
a key, Client not opening the door, broken or stiff locks, Erin’s Pet Sitting Services will 
inform Client and will wait for 5 minutes. If access is not granted, full payment will be 
required. Time required to enter Client’s property will be deducted from the service.  

18.​Erin’s Pet Sitting Services shall not be held responsible for delays, interruptions or 
cancellations of service due to events beyond reasonable control.  

19.​Erin’s Pet Sitting Services provides the following services: 

A. Meet and greet: A free meeting between Erin’s Pet Sitting Services, Client, and Client’s pet(s) to 
identify the needs of Client and establish further services. 

B. Solo dog walking: Walks lasting from 15 to 60 minutes.  

C. Group dog walking: 60 minute walks. 

D. Drop-in visits: Individual visits lasting from 15 to 60 minutes.  

E. Overnight sitting: Service provided within the Client’s home.  

F. Day sitting: Service held within the Client’s home.  

The booked service time starts when Erin's Pet Sitting Services enters the Client's property and ends 
when leaving the Client's property. This includes preparing the pet(s) for the walk, cleaning paws if 
necessary, providing water, and securing the home after the service.  

PETS HEALTH & MEDICATION 

1.​ Client accepts responsibility for all medical expenses and other damages resulting from an 
injury to the Pet Sitter, other persons or other animal(s) caused by the Client’s pet(s) or 
negligent act, unless caused through negligence or willful misconduct on the part of Erin’s Pet 
Sitting Services.  

2.​ Client agrees to notify Erin’s Pet Sitting Services of any concerns within 12 hours of 
completion of services. 

3.​ Erin’s Pet Sitting Services shall exercise all precautions against sickness, injury, escape, loss, 
accidents or death of Client’s pet(s). Due to the extreme unpredictability of animals, Erin’s Pet 
Sitting Services cannot be held responsible for any unusual mishaps (i.e., pet’s refusal to take 
medication, escaping, biting, eating or destroying household items, damage to inside/outside 
of home, personal injury/accidental death). 

4.​ Client agrees to inform Erin’s Pet Sitting Services about any previous, current and ongoing 
medical issues regarding pet(s).  

5.​ Client agrees to provide Erin’s Pet Sitting Services with written medication information when 
required.  

6.​ Client provides permission for Erin’s Pet Sitting Services to administer medication. 
7.​ Client agrees to inform Erin’s Pet Sitting Services of any changes in medication prior to the 

service.  
8.​ Client confirmed that pet(s) are healthy, vaccinated and flea free unless Erin Pet Sitting 

Services is informed otherwise in writing.  
9.​ Client agrees to inform Erin’s Pet Sitting Services of any behavioural issues.  
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CANCELLATIONS & ADDITIONAL FEES 

1.​ Erin’s Pet Sitting Services reserves the right to charge a cancellation fee of 100% of the 
scheduled visits for dog walking services cancelled with less than 24 hours notice. This 
cancellation fee is to be paid upon invoice. 

2.​ Erin’s Pet Sitting Services reserves the right to charge a cancellation fee of 50% of the 
scheduled visits for pet sitting and drop-in services cancelled with less than 48 hours notice 
prior to the scheduled service. This cancellation fee is to be paid upon invoice. 

3.​ Erin’s Pet Sitting Services will provide necessary payment reminders. Client will incur a fee of 
£5 per calendar day that an outstanding balance due is carried after 7 calendar days. 

4.​ Erin’s Pet Sitting Services reserves the right to cancel or refuse future services in the event 
that due balances are not satisfied within the time limits outlined in this Agreement. 

5.​ Erin’s Pet Sitting Services requires a copy of keys to the home even when other means of 
entry are available (including but not limited to automatic door openers and electric key pads). 
Keys may be kept in the possession of Erin’s Pet Sitting Services at the clients request or in a 
secure place or within a lockbox on the outside of Client’s property. 

WEATHER 

1.​ In the case of extreme weather (thunder, lightning, flooding, ice or unsafe weather conditions), 
the Client authorises Erin’s Pet Sitting Services to use reasonable judgement for the care and 
well being of Client’s pet(s). Erin’s Pet Sitting Services will make reasonable efforts to 
maintain service during these conditions but reserves the right to adjust or cancel the 
schedule of service based on the reasonable discretion of the Pet Sitter. 

2.​ In the case of extreme heat, Erin’s Pet Sitting Services will make contact to Client in an 
attempt to reschedule to cooler times of day where possible.  

3.​ Protective gear (coats, boots, etc.) must be provided by Client if pet(s) require.  
4.​ Client will not be charged for the service if Erin’s Pet Sitting Services Cancels due to weather.  
5.​ Client acknowledges that Erin’s Pet Sitting Services will make reasonable effort to towel dry 

pet(s). During wet or muddy weather, Erin’s Pet Sitting Services is not required to bathe, 
groom or fully wash pets.  

USE OF SUBCONTRACTORS 

1.​ Erin’s Pet Sitting Services may provide services personally or through carefully selected 
self-employed subcontractors. All individuals providing services on our behalf are expected to 
meet our standards of professionalism, animal welfare and confidentiality. Erin’s Pet Sitting 
Services will always contact the Client beforehand.  

2.​ We may share only the information reasonably necessary to carry out the agreed services 
with employees or subcontractors, including your address, contact details, pet care 
instructions and emergency information. All such individuals are required to keep this 
information confidential. 

3.​ Your keys and access information may be used by authorised subcontractors solely for the 
purpose of providing the agreed services. We take reasonable steps to ensure keys and 
access details are stored securely. 

4.​ In the event that your usual walker is unavailable due to illness, emergency or unforeseen 
circumstances, we may arrange for another authorised subcontractor to carry out the service 
where reasonably practicable. 
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5.​ Personal information will only be shared with those who require it to provide the agreed 
services.  

6.​ Any concerns regarding services provided by an employee or subcontractor should be 
reported directly to Erin’s Pet Sitting Services who will investigate and respond appropriately. 

 

FINAL LEGAL PROVISIONS 

1.​ By continuing and booking to use Erin’s Pet Sitting Services, the Client confirms that they 
have read, understood and agreed to all terms and policies outlined in this agreement. This 
agreement applies to all current and future services unless updated in writing to Erin’s Pet 
Sitting Services.  

2.​ The pet care provider is an independent contractor and not an employee of the Client. 
Nothing in this agreement shall be interpreted as creating a partnership, joint venture, or 
employment relationship. 

3.​ Either party may terminate this agreement at any time. Outstanding balances must be paid in 
full upon termination. The pet care provider reserves the right to immediately discontinue 
services if a pet is deemed unsafe or if contract terms are violated. 

4.​ This document constitutes the entire agreement between the Client and the pet care provider 
and supersedes any prior discussions or agreements, whether written or verbal. 

5.​ This agreement shall be governed by the laws of England and Wales. 
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